Standard Integration:

ServiceNow to Ardog
Ardoq Services Offering

Learn the power of the Ardoq ServiceNow Importer enabling you to link your ServiceNow
assets into the Ardoq platform to achieve end-to-end traceability from technical viewpoint to
strategy.

What it is

A Professional Services integration consultant will provide you with the necessary knowledge
and skills to configure the Ardoq ServiceNow Importer feature via four workshops focussing on:
validation of scope and connectivity; best practice approach for integration implementation;
loading and scheduling complex configurations; and follow-on assistance.

Standard integration: ServiceNow to Ardoq consists of the following:
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What you’ll accomplish What you'll get
e Learn how to set up the ServiceNow e Workshop 1: Discussion and

validation of scope, connectivity
confirmation

e Workshop 2: End-end best practice
approach for importing ServiceNow

-> Ardoq Out of the Box integration to
import ServiceNow data in line with
our best practices

e Understand how to import data
ServiceNow table data including Cls, e Workshop 3: Loading and scheduling
Cl relationships and reference fields complex configurations of

e Training on Ardoq importer features components and references,
including advanced techniques advanced techniques

e \Workshop 4: Follow-on support



e Best practices and roadmap to self workshop.

sufficiency
Each workshop is 1 hour in duration.



